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Crarbs 26.1. lucTaHIIMOHHBIH CIIOCO0 MPOAAKH TOBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIM-TIPOAAKH MOMKET OBITh 3aKJIIOUYEH Ha OCHOBAaHMHM O3HAKOMIICHUS
NOTPEOUTENST C TPEAJIOKESHHBIM IPOJABIOM OIMCAHHEM TOBapa IMOCPEIACTBOM KAaTajOrOB, IPOCIIEKTOB,
OykieToB, ()OTOCHHMMKOB, CPEICTB CBSI3M (TCICBU3MOHHOW, IOYTOBOW, PAIMOCBS3M W JIPYTHX) WIA WHBIMH
WCKITIOYAIONIMMH BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS TIOTPEOUTENsI ¢ TOBapoM OO0 0Opasiiom
TOBapa MpH 3aKITFOYECHUH TAKOTO JOrOBOpa (JMCTAaHIIMOHHBIN CIIOCO0 MPOJIaKU TOBapa) Crocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TIponaBiom 70 3aKJIFOUEHHsI JOTOBOpa JOJDKHA OBITh NPEAOCTaBlieHa TOTPEOUTEN0 HHpOopManus 00
OCHOBHBIX TMOTPEOUTETHCKUX CBOWCTBaX ToOBapa, 00 azapece (MecTe HaxXOXACHMs) MpOaBlla, O MECTE
W3TOTOBIICHHSI TOBapa, O MOJHOM (MPMEHHOM HAaMMEHOBaHMU (HAMMCHOBAHMHU) MPOJAABIA (M3TOTOBHUTEINS), O
IIeHe ¥ 00 yCIOBUSX MPUOOPETEHHUsI TOBapa, O €ro JI0CTaBKe, CPOKE CIIYKOBI, CPOKE TOITHOCTH M TapaHTUHHOM
CPOKE, O TIOpSIKEe OIUIaThl TOBapa, a TakKe O CPOKe, B TCUCHHE KOTOPOro JACUCTBYET MPEIIOKECHUE O
3aKIJIFOYCHHH JI0TOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa AOJDKHA OBITh B MUCHbMEHHOW (opme mpenocTaBlieHa
uHbopManus O TOBape, mpeaycMoTpeHHas crtarbeld 10 Hacrosimiero 3akoHa, a TaKkKe NPedyCMOTPEHHAas
MyHKTOM 4 HacTosIel cTaThi MHpOpMAIIH O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. Totpebutens BIpaBe OTKAa3aThCs OT TOBapa B JO0OE BpeMs O €ro meperadd, a mocie nepenadd
TOBapa - B TCUCHHE CEMH JTHEH.

B cayuae, ecnu nHdopmanus o MmopsiiIke W CpoKax BO3BpaTa TOBapa HaJUIeKallero KauecTBa He Oblia
MpeIoCTaBlieHa B MUChbMEHHON (popMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENb BIIPaBe OTKA3aThCsl OT TOBapa
B TEUEHHUE TPEX MECAIIEB C MOMEHTA Mepeavyn TOBapa.

Bo3Bpar TOBapa HajUIeKalllero KadyecTBa BO3MOXKEH B CIydae, €CIIM COXPAaHEHBbl €ro TOBAPHBIN BUL,
MOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAOIIMA (akT M YCIOBUS MOKYNKH yKa3aHHOTO
toBapa. OTCyTCTBUE Yy MOTpeOUTENs JOKYMEHTA, MOATBEPKIAIONIEro (akT M yCJIOBUs MOKYNKHM TOBapa, He
JIMILIAET €ro BO3MOXKHOCTHU CChUIATBHCS HA APYrHe J0Ka3aTelbCcTBA IPUOOPETEHHs TOBapa y JaHHOTO MPOJIaBIa.

[Torpebutens He BOpaBe OTKa3aTbcs OT  TOBapa  HAMIEXKAIIEr0  KayecTBa,  MMEIOIIEro
MHUBUAYaJIbHO-OIIpeIeJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOKET ObITh UCHOJIB30BaH MCKIIIOUUTEIHHO
PUOOPETAIOINM €r0 MOTPEOUTEIEM.

[Ipu oTkaze moTpeduTesnss OT TOBapa MpoJaBell JOHKEH BO3BPATUTH MY JIEHEKHYIO CYMMY, YIUIAYEHHYIO
noTpeduTeNneM MO JOrOBOPY, 3a UCKIIOYCHHEM pacXoJ0B MpoJaBlla Ha JOCTaBKy OT TOTpeOUTens
BO3BpAIICHHOTO TOBapa, HE TIO3/lHEE 4YeM depe3 JAecATh JHEeH cOo JHS MpeabsBIEHUS MOTpedOUTeIemM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. HOCJ’IG}ICTBI/ISI ImpoaaXu ToOBapa HCHAJICKAIICTO Ka4€CTBAa JUCTAHIIMOHHBIM crmocodom ImpoaaXxu ToBapa
YCTAHOBJICHEI IMMOJIOKCHUAMMH, ITPEAYCMOTPCHHBIMHU CTATHAMU 18 - 24 HaCcTOAIICTO 3akoHa.



