3aKoH
O 3AILUTE NNPAB MOTPEBUTEJIEN

Crmcok HU3MCHAIOMUX TOKYMCHTOB
(B pen. Penepanbhbix 3ak0HOB 0T 09.01.1996 N 2-®3, ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot
25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3, ot 27.06.2011 N 162-D3, ot
18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, ot
05.05.2014 N 112-@3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-®3, ot
04.06.2018 N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, ot 02.12.2019 N 425-D3 (pen.
22.12.2020), ot 24.04.2020 N 144-®03,01 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Cratssa 18. IIpaBa norpeduTesisi npu 00HApPYKeHHH B TOBape HEJOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IHoTpebutens B ciayyae oOHapyXeHHs B TOBape HEAOCTAaTKOB, €CIM OHM HE OBbUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITHX e MOJETU U (W) apTUKYJIA);

noTpedoBaTh 3aMEHbl Ha TAaKOM e TOoBap Jpyro Mapku (MoJenu, apTUKyja) ¢ COOTBETCTBYIOIIMM
[IepepacyeToM IMOKYITHOU LIEHBI,

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCIINTCIIbHOT'O 663BO3M€3I{HOFO YCTpaHCHHUA HCAOCTATKOB TOBApPa WJIM BO3MCHICHUA
Pacxo10B Ha UX HUCITPABJIICHUC HOTpC6I/ITeJI€M HJIK TPCTHUM JIMLIOM;

OTKAa3aTbCA OT HMCIOJHCHHUSA J0roBOpa KYIUIM-IPOJAKU U HOTpC6OBaTL BO3Bpara ynnaquHoﬁ 3a TOBap
CYMMBI. IIo Tpe6OBaHI/IIO InpoaaBna v 3a €ro C4eT HOTp€6I/ITCJH) AOJIDKCH BO3BPATHUTDL TOBApP C HEAOCTAaTKAMMU.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTB TaKKC IMIOJIHOI'O BO3MCIIICHUA Y6BITKOB, MNPUYINHCHHBIX EMY
BCJICACTBHUC MPOAAXHU TOBapa HCHAIJICIKAIICTO KAadCCTBA. VOnITKH BO3MCHIAIOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOAIIUM 3aKoHOM AJI YAOBJICTBOPCHUS COOTBCTCTBYIOIIUX Tpe60BaHHI>i HOTpe6I/ITeJ'I$I.

B oTHOIIEHNN TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B Clydyae OOHapyXeHUs B HEM HEIOCTaTKOB
BIIpaBE OTKAa3aThbCs OT UCIOIHEHUS JIOTOBOpa KYIUTU-TIPOAAKU M MOTPeOOBaTh BO3BpaTa yIJIAYeHHOH 3a TaKon
TOBap CyMMBbI JIMOO MPEIbIBUTH TPEOOBAaHUE O €ro 3aMEHE Ha TOBAap ATOH ke Mapku (MOJIENH, apTUKYJa) WU
Ha TaKoH >Ke TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM MEpPepacueToM MOKYIMHON LIEHbI B
TeUEHWE TMATHAANATH JHEH CO JHS TMepeaayd MOTpeOUTeN0 Takoro ToBapa. [lo mcTeueHuu 3TOro Cpoka
yKa3aHHbIe TpeOOBaHUS MOJIEKAT YIOBIETBOPEHHUIO B OJTHOM U3 CIEAYIOIINX CIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTDb HCIIOJIB30BaHHA TOBapa B TCUCHHUEC KaXXIO0I'0 roja FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH
Oolree uem TpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOTO YCTPAHCHUSA €0 pa3JIMUHbIX HCAOCTATKOB.

IlepedyeHb TEXHUUECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasurensctBom Poccniickont @enepannu.
(m. 1 B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B MYHKTe | HaAcTOALIEH CTATbU, MPENBABISAIOTCS MOTpeOUTENEM MPOAABILY
7100 YIOJIHOMOYEHHOM OpraHU3aluy UM YIIOJHOMOYEHHOMY HHIMBHYaJIbHOMY IPEANPUHUMATEIIO.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. HOTpC6I/ITeJ1L BIIpaBC MPCABIABUTH Tpe6OBaHI/I$I, YKa3aHHLBIC B 8.638.1_[8.)( BTOPOM U IATOM ITYHKTa 1
HaCTOHHIeﬁ CTaThbu, HU3TOTOBHUTCIIO, YHOJTHOMO‘IGHHOP'I opraHu3anunu NI YIIOJITHOMOYCHHOMY



MHIUBULYAIIbHOMY IPEAIPUHUMATEI0, UMIIOPTEPY .
(B pen. deaepanbubix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

Bmecto mpenbsBieHus 3TUX TpeOOBaHMW MOTPEOUTENh BIpPaBE BO3BPATUTh HM3TOTOBUTENIO WM
UMITOPTEpY TOBap HEHAUIEXKAIIETO KauecTBa M MOTPEeOOBATh BO3BpaTa YIUIAYEHHOH 3a HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcytcTBHE Y TOTPEOHUTENSI KACCOBOTO MIJIM TOBAPHOTO YEKa JIMOO MHOTO IOKYMEHTA, yI0CTOBEPSIOIINX
(bakT U ycioBHs MOKYIIKH TOBapa, HE SBIISETCS OCHOBAHUEM JIJISl OTKa3a B YAOBJIECTBOPEHUU €ro TPEOOBaHUH.

ITponaser; (M3roTOBUTEIND), YIOJIHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIN WHAMBUAYaJIbHbII
MpeIIPUHIMATENb, UMIIOPTEP O0s3aHbI MPHHATH TOBAP HEHAJUJICKAIIETO KA4eCcTBa Y MOTPEOUTENsI U B CIyvae
HEO0OXOIMMOCTH TIPOBECTH IPOBEPKY KauecTBa ToBapa. [loTpeOuTtens BIpaBe y4yacCTBOBATh B TIPOBEPKE
KayecTBa TOBapa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o mnpuuMHaX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa NpojaBel] (M3rOTOBUTEIb),
VIIOJTHOMOYCHHAST OpTaHW3alHs WM YIOJTHOMOYCHHBIH WHAMBUAYAIBHBIM TPEIIPUHAMATENb, HMIIOPTEP
00s13aHbI IPOBECTH IKCIIEPTU3Y TOBApA 3a CBOM cUeT. DKCIepTH3a TOBapa MPOBOAUTCS B CPOKH, YCTAHOBJICHHbBIE
crarbsimu 20, 21 1 22 Hacrosmero 3akoHa IS YAOBICTBOPEHHUS COOTBETCTBYIONIMX TPEOOBaHUH MOTpEOUTEIIS.
[TorpeOuTens BrpaBe NMPUCYTCTBOBATH IMPH IPOBEICHHH KCIIEPTH3bI TOBapa W B Cllyyae HECOIJIACHs C €¢
pe3ylibTaTaMu OCIIOPUTH 3aKIIFOUEHUE TAKOW IKCIIEPTU3HI B CYICOHOM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnun B pe3ynbrare SKCHEpTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTATKH BO3HUKIM BCJEICTBHE
00CTOSATEIBCTB, 3a KOTOpPBbIE HE OTBEYAeT NpojaBell (M3TOTOBUTENB), IMOTpPeOUTENh 0053aH BO3MECTHTh
MpOoJaBIy (M3TOTOBUTENIO), YIOJHOMOYECHHOW OpraHu3allud WIH YIOJTHOMOYEHHOMY WHIUBUIYAIBHOMY
MpEeANPUHUMATEII0, UMIIOPTEPY PacXo/bl HA MPOBEACHUE SKCIEPTU3bI, a TAKKE CBA3aHHBIE C €€ MPOBEACHUEM
pacxoJibl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [Iponaserr (M3roTOBUTEIND), YIIOJTHOMOYEHHAs OpPTraHU3allMs WU YIIOJTHOMOUYEHHBIM WHAWBUYaTbHBIH
MpeIPUHIMATEh, UMIIOPTEP OTBEYACT 3a HEJOCTATKH TOBapa, HAa KOTOPBIM HE yCTAHOBJICH TapaHTHWHBIN
CPOK, €CJId MOTPEOUTENh JOKAKET, UTO OHU BO3HHUKJIM JI0 MEpPEeAayu ToBapa MOTPEOUTENIO WK O MPHUUMHAM,
BO3HHKIIIUM JI0 DTOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOpBIM YCTaHOBJIEH TapaHTHUIHBIA CpOK, MpojaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpPEIIPUHUMATEND, HUMIIOPTEP
OTBEYAET 3a HEJOCTAaTKHU TOBapa, €CIU HE JOKaXKET, UTO OHM BO3HMKIIM IOCJE Mepeadyn ToBapa MoTpeOuTeto
BCJIEJICTBHE HapyLIEHHUs MOTpeOUTENIeM IMpaBHJI HCIIOJIb30BAaHUs, XpAaHEHUs WJIM TPAHCIOPTHUPOBKH TOBapa,
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJINMOMN CUIIBIL.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTa0apUTHOIO TOBapa M TOBapa BecoM Oojiee MATH KUJIOTPAaMMOB Ul PEMOHTA,
VIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HUX TMOTPEOUTENIO OCYILECTBISIOTCS CHWJIAMH M 3a CUeT MpojaBla
(M3roTOBUTENS, YIOJHOMOUYEHHON OpraHU3alMK UM YIOTHOMOYEHHOTO MHIMBUAYAILHOTO MpeapUHUMATE,
umnoprepa). B cimydae HeWCHONHEHWs MaHHOW OOS3aHHOCTH, a TaKKe IPH OTCYTCTBHHM TPOJaBIa
(M3roTOBUTENS, YIOJTHOMOUYSHHON OpraHU3ally WK YIOJIHOMOYEHHOTO MHIMBUAYAIBHOTO MpeIIpUHUMATETI,
HMIIOPTEpA) B MECTE€ HAXOXKACHHUS MOTPEOMTENsl JOCTaBKa W (WIM) BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT
OCYIICCTBIIATHCA HOTpGGI/ITeHeM. HpI/I 9TOM MPOAAaBCIL (I/IBFOTOBI/ITGHL, YIIOJIHOMOYCHHAA OpraHu3anusa HJIn



YIIOJTHOMOYEHHBI WHAWBUIYAIbHBIM TpelnpuHUMATEdb, HUMIOPTEP) 00sd3aH BO3MECTUTH HOTPEOUTEIIO
pacxo/ibl, CBSI3aHHbIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.
(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)



